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PRIVACY POLICY 

 

 

Protecting your privacy and ensuring that your « Personal Data » is held securely is very important to 

CaptainJet. We want you to be confident that we are looking after your best interests. 

This privacy policy is here to help you understand what information we collect, how we use it, and what 

choices you have. In this privacy policy, « CaptainJet » refers to CaptainJet SA, mobile applications, website 

or others services offered by CaptainJet.  

We may update this privacy policy to reflect changes to our information practices. Such changes will be effective upon 
posting on CaptainJet website. We encourage you to periodically review this page for the latest information on our 
privacy practices.  

If you have any questions about CaptainJet privacy policy you can contact us at anytime at support@captainjet.com. 

By using our website, mobile application or other services provided by CaptainJet you agree to the terms of this privacy 
policy.  

 

WHY WE COLLECT INFORMATION 

 

You can visit CaptainJet’s websites or download mobile applications without giving us any « Personal Data ». By 
« Personal Data » we mean any information of any type relating to an identified or identifiable person, such as your 
name, age, telephone number, e-mail and mailing address.  

However, if you want to have access to CaptainJet services, there is a minimum required data you need to give to 
CaptainJet SA, company registered in Luxembourg.  

CaptainJet collects, uses and records Personal Data only to provide you the best user experience. This information is 
necessary to complete the purchase and provide you adequate information and support. This information help us to 
monitor each features of CaptainJet’s services and to determine which improvements can be done. 

CaptainJet will keep your Personal Data absolutely confidential. We do not disclose information other than as defined 
within this privacy policy.  

 

HOW WE COLLECT INFORMATION  

 

CaptainJet collects Personal Data in several ways:  
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CaptainJet may collect the following information though the sign up and the payment process:   

• first name / last name 

• email 

• telephone number  

• credit card number 

• billing address  

• payments details  

CaptainJet may also use all information collected on the « Jobs » page such as name, email, address, phone number, 
resume. This information will help CaptainJet to evaluate applicants qualifications.  

CaptainJet may record of your name and your request if you are contacting the customer service for help.  

CaptainJet may record your name and your preferences if you are fulfilling satisfaction surveys or if you are 
participating to online communities.  

CaptainJet may collect and store all information sent in the CaptainJet’s live chat and all documents uploaded in the 
chat. This information will help CaptainJet to provide a high quality customer service.  

CaptainJet may also collect tracking information, including your geographic location. This information help us to give 
you the most adequate and precise data in the application, such as for example, the airports located around you. We 
do not use it for any other purpose or share it with any other third parties. You may switch off geolocation at anytime 
on your device.  

CaptainJet may use your Internet Protocol (IP) address to help diagnose problems with our computer server and to 
administer the website. 

 

HOW WE USE INFORMATION  

 

CaptainJet may use your Personal Data to contact you in the following cases: 

• to manage your CaptainJet account and especially to answer efficiently your inquiries. You can choose to be 
joined by email and/or by telephone; 

• to inform you about any technical problems on CaptainJet platforms ; 

• to create the CaptainJet rating system. Information you gave us in the satisfaction survey you will fulfill after 
each flight, will be used to rate operators; 
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• to inform you about new product or services offered by CaptainJet. You always have the possibility to be 
removed from the list;  

• for fraud prevention purposes; 

If you decide to recommend CaptainJet’s services to a friend, you will benefit from our referral program. We will store 
your friend’s name and email in order to send him a one-time email invitation. Your friend can request at anytime to be 
removed from CaptainJet database. The information will also help us to track the success of our referral program. 

Personal Data collected online may also be combined with data you provide to CaptainJet at other times. The Personal 
Data you provide in these cases may be consolidated with existing databases and stored, so that our customer data 
management systems are simplified.  

 

WHY WE USE COOKIES 

 

CaptainJet websites use an industry-wide technology called « cookies » and « web beacons ». A cookie is a small 
amount of data that is placed on your hard disk drive when you access a website. Cookies help CaptainJet understand 
which parts of its websites are the most popular in order to improve and customize the user experience. Cookies may 
also be used to recognize your computer next time you visit our websites and allow website to track web usage 
behavior. 

Cookies can be disabled and controlled by setting a preference within your web browser. 

Third parties cookies are not covered by our privacy policy. We do not have access or control over these cookies 
(especially for Social Media).  

 

WHEN PERSONAL DATA IS DISCLOSED 

 

CaptainJet will not disclose Personal Data to third parties, without your consent, except in the following cases: 

Generic Data from which you cannot be identified are excluded from Personal Data restrictions.  

Personal Data may be disclosed to third parties to enable the performance of contracts you are party to (such as the 
jet chartering contract) or to ensure that you benefit fully from any relevant special offers and promotions. 

CaptainJet uses other companies to perform functions on its behalf, such as fulfilling orders, sending postal mail and 
e-mails, sending text messages (SMS), providing marketing assistance, processing credit card payments, providing 
fraud checking services and providing customer services. Such companies will have access to Personal Data needed 
to perform these functions, but may not use it for any other purpose and are required to process the data in accordance 
with applicable law. In particular, we recommend that you read the privacy policy of our payment processing provider, 
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WorldPay Limited, which can be accessed on this link http://www.worldpay.com/uk/privacy-policy. WorldPay Limited 
will collect and process your Personal Data necessary to perform your payment on the on behalf of CaptainJet.  

CaptainJet may share, make available or transmit Personal Data to other CaptainJet group companies (any entity 
whose shares is owned directly or indirectly by CaptainJet SA), both within or outside the European Economic Area. 
CaptainJet will take all steps reasonably necessary to ensure that your Personal Data is treated securely. By submitting 
your Personal Data you consent to this transfer and processing of information (unless you ask us not to do so). 

Personal Data may be disclosed to third parties where CaptainJet reasonably considers it necessary to prevent fraud, 
comply with law, to enforce or defend the legal rights of CaptainJet, or in connection with corporate activity such as a 
merger, acquisition or insolvency situation. 

If Personal Data is disclosed to third parties to enable them to provide services for, on behalf of, or at the direction of 
CaptainJet, then CaptainJet takes measures to ensure that the third parties comply with our own privacy policy, and 
that such recipients: 

• do not use the Personal Data for any other purposes than those permitted; 

• obtain and process Personal Data only on condition that they protect that Personal Data from unauthorized 
use and adopt and comply with similarly stringent policies and terms on Personal Data protection and use and 
comply strictly with applicable laws. 

 

HOW YOUR PERSONAL DATA IS PROTECTED 

 

CaptainJet intends to protect your Personal Data and to maintain its quality.  

CaptainJet will use all reasonable efforts to take all appropriate technical and organizational measures and precautions 
to keep Personal Data it holds about you secure and protected from unauthorized access, use or alteration and 
unlawful destruction. Measures include using Secure Sockets Layer (SSL) encryption when collecting or transferring 
sensitive data, such as credit card details. SSL encryption is designed to make the data unreadable by anyone but us. 
However, no security system is impenetrable, we cannot guarantee that information you supply won’t be intercepted 
while being transmitted to us over the Internet, and any information you transmit to the Company you do at your own 
risk.  

How CaptainJet protects your Personal Data: 

• We limit access to your Personal Data. Only those employees who need to come into contact with that data, 
to provide products and services to you, will do so; 

• We have physical, electronic, and procedural safeguards that comply with regulations to protect your Personal 
Data;  

• We allow for your account data to be password protected. 
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As general best practice on the internet, it is recommended that individuals do not use trivial login names and 
passwords. Passwords should contain a combination of letters and numbers, be kept securely and changed 
periodically. It is your responsibility to protect against unauthorized access to your account. Remember to always sign 
out from your account when using a shared computer. 

 

HOW YOU HAVE ACCESS TO YOUR PERSONAL DATA 

 

You have the right to access your Personal Data, and to rectify or delete inaccuracies in your Personal Data, and to 
object to the processing of your Personal Data. 

If you would like to view, correct, amend or update your Personal Data stored in CaptainJet’s database, contact 
CaptainJet by e-mail, phone or letter. For privacy protection reasons, you will be asked to provide some proof of 
identification. 

If you would like to unsubscribe from an email sent to you, follow the ‘unsubscribe’ link at the bottom of the mail. If you 
use more than one e-mail address to shop or contact CaptainJet, unsubscribe from each e-mail account you use. 

If you have made a purchase over the website, you can view, amend, correct or update your Personal Data held by 
CaptainJet by contacting CaptainJet on the details provided with your purchase. 

We will retain your information (including geo-location) for as long as your account is active or as needed to provide 
you Services. If you wish to cancel your account or request that we no longer use your information to provide you 
Services, please contact us at support@captainjet.com. We will retain and use your information as necessary to 
comply with our legal obligations, resolve disputes, and enforce our agreements. 

 

WHAT ABOUT LINKS TO OTHER SITES 

 

CaptainJet websites may contain links to other websites that are not operated by CaptainJet.  

CaptainJet does not share your Personal Data with those websites other than as described in this privacy policy. While 
CaptainJet tries to link only to sites that share CaptainJet’s high standards and respect for privacy, CaptainJet is not 
responsible for the content, security, or privacy practices employed by other sites and expressly disclaims all liability 
associated with your use of such other sites and the content found there.  

Please check the privacy policies of such third party websites before submitting any Personal Data to those websites.  
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